Parties
This Agréd ent QAgréd ent”) iS% ade etween LaFavor Etc §LAF”) and

,,,,,,,,,,,,,,,,,,,, G Client ).
Effective Date
This Agréd ent ecd eseffectiveon______ L2 .
Services

As of the effective date of this Agréd ent, LAF will e availa le to provide and will provide the
following services to
Cient______________ .

Monthly Retainer Discounts

General non-retainer rates are as follows

$€5 per hour Bookkeeping, copyediting, data ase design, full a inistrative services, survey
dsign, statistical and™ athd atical projects, doct ent design, ¢& puter and software training,
research. $ § per hour . ord processing, transcription, data entry, doc ent fo% atting. $38 per
hour BulK¥ il services, asS& 1y projects, hand copying, and other non-c& puter clerical
services.

Client understands that the following are the discounts provided to LAF retainer clients
Retainer Agreement Hours per Month Discount Relative to General Rates
< 5 hours discount
5-9 hours 81% discount
- 9hours  ¢o discount
g. -39 hours ) 2¢o discount
3 -39 hours y ¢ discount
+ hours Ingli\%iually negotiated

Payment

On the effective date of this Agré® ent, Client will pay an initial retainer fee, calculated as

o~ per hour for _____ hours of work per'¥ onth. Client understands that the rate of
S~ per hour is a discounted rate offered to retainer clients for services that LAF would
nod ally illat$ ____ per hour. f§ee Monthly Retainer Discounts a ove.)

Upon receipt of this initial retainer fee, LAF will egin providing the services descri ed a ove.
On the last usiness day of eaci¥ onth thereafter, Client agrees to provide an additional retainer
fee in the S¥ e¥ ount for the ¥ entd er of hours of service for the following¥ onth. Again,
work y LAF will continue upon receipt of this retainer fee. This arrang® ent Qgtainer fee paid
on the last usiness day of eaci% onth to cover the following¥ onth % work) will continue for as
long as all three of the following apply

. Client wishes to continue receiving services.
. The nature and scope of services & ains the S¥ e.
. LAF s rates i& ain unchanged.



Method of Payment

Client understands that for a LAF client to qualify for discounted retainer rates, that client¥ ust
preauthorize LAF to o tain direct aufty atic pay% ent. By signing this Agréd ent, Client
authorizes LAF to receive direct auf® atic paj ent every¥ onth in the following¥ anner

—_— By charging the pa}% ent to Client 5 WISA or MC credit card. Client agrees to provide LAF
with needed credit card infO% ation at the signing of this Agréd ent.

___ By de iting Client s checking account. Client agrees to provide LAF with needed ank and
checking account info% ation, as well as an initial check or check- y-fax, at the signing of this
Agréd ent. Client understands that LAF will produce a paper check that will clear Client 5 ank
in the S €% anner as other checks written y Client. However, unless Client requests otherwise,
the check will carry a check ntd  er that LAF assigns. If Client wants to provide a specific check
ntd er for any given deduction, Client¥ ust provide LAF with the specified check ntd er y
noon on the date the deduction will e processed. If client's pai¥ ent is declined y their ank for
any reason, client will pay LAF a fee of $25. . Also, LAF reserves the right to cease all work for
client until alternative pay ent arrang® ents arcy ade.

When Hours Exceed or Fall Short of Client’s Hour Allowance

If the services that Client requests in a givei onth exceed the ity  er of hours specified in this
Agréd ent, LAF will provide all of the services that the Client requested, and Client agrees to
pay the e xcess hours at the general non-retainer rate §gs specified under Monthly Retainer
Discounts a ove). LAF will invoice e xcess hours at the end of théY onth in which those hours
were used, and Client authorizes LAF to process aui® atic credit card charge or ank de it for
those e xcess hours at the S¥ eT¥ e as the nesT% onth % paj% ent for retainer hours. Hours not
used within a givei®¥ onth do not carry forward to the following¥ onth, unless Client requests
and LAF approves a specific arrang® ent for carryover of hours in a giveit¥ onth efore the
additional services are rendered. If Client o serves that the ntb  er of hours used is regularly

e sceeding or falling short of the ¥  er of hours specified in this Agré® ent, Client¥ ay wish to
negotiate a new retainer Agré®d ent with a greater or lesser nt¥  er of hours, and LAF will e
glad to accd™% odate such a request. Client understands that increasing the ntd  er of hours in
the retainer Agré® enty ay lower the hourly rate and that decreasing the ntd  er of hourS% ay
raise the hourly rate. @Qefer to Monthly Retainer Discounts a ove.)

LAF Rate Changes

hen LAF increases its non-retainer rates, the rates for retainer clients will likewise increase.
"fhe retainer discounts will generally i& ain, utare su ject to change at LAF % discretion. @Qefer
to Monthly Retainer Discounts a ove.)

Expenses

Client agrees to pay LAF for any e xpenses incurred in perfo# ing Client § work, including ut
notT¥ ited to postage, copying and printing, supplies, paper stock, la el stock, and any¥ onies
paid to outside parties on Client 5 ehalf. If e spenses are under $5 , LAF will wait until the end
of the% onth to ill for expenses, and Client authorizes LAF to pay those e spenses y charging
Client % credit card or de iting Client 3 ank account at the S eTk e LAF processes the ne st



% onth 5 pay¥ ent for retainer hours._ hen expenses in a giveit¥ onth esceed $5 , Client
authorizes LAF to process a separatc¥ id% onth transaction to cover those e zpenses. § no case
will any clienf¥ ailings e delivered to the post office without prior pal¥ ent of the postage

3 ount.)

Notification of Payment Processed

henever any auf® atic transaction is processed, LAF will generate and send to the Client an
invoice showing the’® ount processed. Invoices will e sent y& ailin Ado e Acro at @QDF)
foN at unless Client requests another ethod.

Termination of Agreement

This Agréd enf% ay eté® inated y either party giving written notice to the other.
If Client t€¥ inates this Agréd ent, such notice will include instructions to LAF as to whether
any work provided to LAF ut not yet & pleted should e cd pleted or returned to Client prior
to c& pletion. After all work for Client has een ¢c& pleted, LAF will do a final accounting. If
the hours of service used in th€% onth of t€% ination are equal to or less than the hours specified
in this Agréd ent, LAF will not process an additional transaction fid Client % credit card or
ank account for hours, and no refund will e due to Client. If there were e scess hours and or
expenses in the final t€% inatiom% onth, LAF will process a final transaction ftd Client % Jedit
card or ank account covering those two it s will e processed. If LAF t€% inates this
Agréd ent, LAF will return all uncd pleted work to Client, and will refund to Client any unused
hours in the final¥ onth, less any e xpenses.

Entire Agreement

This Agré® ent contains the entire Agréd ent of oth the parties, and there are no other

prd¥ ises or conditions in any other Agré® ent, either oral or written. Should services e added,
oth parties agree to sign a new Agréd ent to cover all services provided as well as to provide for

additional pat¥ ent for increased hours of service.

By signing elow, each party affi% s that he svhe has read and understands this Agré® ent.

XXXXXXXXX, for XXXXXXXXXXXXX



